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Welcome

Above & Beyond Feedback - MNVP Leads

MNVP Annual Work Plan 2024/25 - Laura Naish

Feedback & Themes across UHSussex (January - April)  - Jordon 

Clarke

Trust Update - Emma Chambers (Director of Maternity)

Supporters Staying Overnight on the Postnatal Ward Update – Laura

PAG/ODN Neonatal Themes - Marie Christian & Emma Johnston

Dr Kerry Taylor - TMBU Psychologist on service development

International Day of the Midwife (service user feedback) - Alix James

Any other business



Welcome to our new Lead for Chichester



‘My midwife was very kind 
and patient’

Above & Beyond Feedback 
St Richards & Chichester

‘My student midwife was so patient and 

took the time to explain everything to 

me’

‘I had such a good 
experience, they were lovely 
and so reassuring’

‘My midwife was 
lovely and explained 
everything to me’

‘After our babies were born 
they just came in and 
helped with whatever we 
needed, just brilliant’



‘Everyone's been really good, they explained everything, 
listening to us and made us feel reassured, we've been very 

well taken care of, everyone here has worked really hard, 
health care assistants, midwives, nurses, everyone's 

understanding, they've always gained my consent, its been 
really good care’ 

‘My labour midwife, *** she is the most 
incredible woman and enabled me to have 

the most incredible water birth of my 
dreams! If only I could specifically request 
her for any of my future labours I would!’

Above & Beyond Feedback 
Princess Royal & Haywards Heath

‘All of the staff on the postnatal ward have known our situation, they've 
communicate well and have been very hands on’ 



‘The midwives and other staff on the ward 
were fantastic’

Above & Beyond Feedback 

‘Everyone's been helpful and supportive, on call 
whenever I needed them, everyone seems so 
friendly and happy, that makes a difference’

Worthing Hospital

‘Midwife at delivery was amazing, it was a long labour and 
she popped in an out, giving space whilst also being there 
when needed. I couldn't have asked for a better midwife’ 

‘It's been great having partners able to stay, its help with 
overnight changes & overall support. The father added that 
if he had to go home he would have just need worrying, it 

eased his mind being there. ’ 

'It's been really nice, everything's been my choice, I've been involved in 
decision making, the support with breastfeeding has helped me prepare to 

go home feeling informed, and I don't feel rushed to leave'



‘There was one midwife that supported me in 
breastfeeding, working during the daytime in 

the later part of my stay, who was super 
supportive’

Above & Beyond Feedback 
The Royal Sussex County & Brighton

Juniper team - ‘The prenatal and postnatal care with was incredible, felt fully 

supported and would like to be with xx midwife if we were to have a second 

child in the future’

‘The midwife when I gave birth - was really clear with 

everything that was happening and helped keep a calm 

environment during quite a manic time - we had the 

baby 2 hours after arriving’

‘The nurse who administered my medicine was amazing. She was with 

me throughout it all and I honestly owe my mental strength and 

determination to her. She went above and beyond, always a kind 

listener but very down to earth and frank about what was happening to 

me. I felt very emotional that I could not thank her on my last day so 

please do pass this on’

‘Everyone was 

incredibly kind 

and helpful on the 

labour and 

postnatal ward’ 



We have come together to listen to & represent the 
voices of & to support women, birthing people & their 

families in East & West Sussex who receive maternity & 
neonatal care within UHSussex Trust, at Chichester, 

Worthing, Haywards Heath & 
Brighton hospitals.

We do this via feedback from surveys, listening events, 
walk the patch, 15 Steps for Maternity & Neonatal, 

attending groups in the community and via our 
Quarterly MNVP meetings. 

We take this feedback and themes and meet regularly 
with the Trust to ensure that feedback is addressed. 

 

A Maternity & Neonatal Voices Partnership (or an MNVP) is a group of 
parents, service users, maternity services, commissioners and the Local 

Maternity & Neonatal System. The partnership works together to review 
and contribute to the development & improvement of local maternity & 

neonatal care.

 MNVPs ensure that service users’ voices are at the heart of decision-
making in maternity and neonatal services by being embedded within the 
leadership of provider trusts and feeding into the LMNS. This influences 

improvements in the safety, quality, and experience of maternity and 
neonatal care.







• Badgernet/autopublish. Reading information that has been written on Badgernet (due to auto 
publish) that they haven't been informed about it prior to reading it. We have also had several service 
users who have read particularly distressing information on badgernet before a doctor has been able 
to speak to them.

Feedback & Themes Across 
UHSussex Maternity

What we are hearing from service users

January - April 2024

• Service users not feeling involved in their care OR understanding explanations of care to be able 
to make informed decisions. 

• Service users not feeling listened to in pregnancy and birth. This has been an ongoing theme 
across the sites for some time now, this includes service users saying their birth plan and medical 
notes have not been reviewed prior to seeing maternity staff, that they have not been given enough 
information in order to make informed choices, 

• Service users having difficulties when straddling postnatal and neonatal care. Feeling that the 
care on the postnatal ward is not personalised in terms of their needs and visiting their baby on 
neonatal. Difficulties accessing meals and meds while on the postnatal ward and visiting baby on 
neonatal.



Solutions & Actions following feedback
January - April 

2024

Service users not feeling involved in their care

ADVOCATE - We are going to start work on co-producing a poster that helps people to 

advocate for themselves and their birth preferences

Feedback Friday & Instagram Live on being involved in decisions and feeling listened to

Service users not feeling listened to in pregnancy and birth 

Service users having difficulties when straddling postnatal and neonatal care

The MNVP continues to work with the Trust on projects bridging the gap between 
postnatal and neonatal, such as 15 steps for maternity actions, 'meet the neighbors.’

We have also added some neonatal questions to our MNVP survey so that we are able to capture more accurate 

experiences of neonatal parents and families. We will work with the Trust and ODN to agree a process for this 

feedback going forward and an escalation process for concerns. 



Solutions & Actions following feedback
January - April 

2024

Badgernet/autopublish

The MNVP will  communicate with the Trust about auto publish on badgernet, opening 

discussions about this process and  how we can make this a better experience for service users 

going forward.

This has also been raised with the NED for Safety and will be discussed alongside the feedback 

service users have given.



Trust Update - Emma Chambers



Supporters Staying Overnight on 
the Postnatal Ward

What’s gone well?

• We received some great responses to the 

announcement across socail media, with service 

users being very supportive and appreciative of the 

changes

• We had feedback from a recent ethnic minority group 

that supported our pilot, we have also spoken to 

service users on walk the patch (where English is not a 

first language who have appreciated the support from 

a partner being able to stay

• During Walk the Patch visits Service Users have 

expressed their relief and appreciation of the 

provision for overnight stays

• We’ve had several 1-1 conversations with service 

users who have felt their experience was positively 

impacted by supports being able to stay



• Service users at some hospitals not being told about partners being able to stay overnight. Then once they realise, 

being told they cannot as it is now the 2nd or 3rd postnatal night.

• Inequity across the sites in terms of which staff are supporting this quality improvement - i.e. some staff being 

supportive and promoting it to service users and even allowing extra night's stay/some staff not promoting it.

• Service users questioning the 1st postnatal night and saying it should be more/be moveable to other nights. i.e. 

more flexibility.

• Uncomfortable chairs making it hard for supporters to stay even when they want to.

Supporters Staying Overnight on 
the Postnatal Ward

Opportunities for Improvement

Next Steps

Meeting with the 

Trust

Analysis of feedback 

- SU & Staff

Proposal for 

changes



Supporters Staying Overnight on the Postnatal Ward  
Quotes from service users

‘I was glad he could 

stay for one night, but 

it was not enough’

‘I want to see a future where every birthing person can have their supporter present for their entire stay. 

They don’t need to be offered a bed or food, but access to them should be a right not a fight.’



ODN/PAG Feedback & Neonatal Themes



Neonatal Parent 
and Family 

feedback and 
update from Parent 

Advisory Group



Themes from KSS Neonatal Parent/Carer 

Survey in Sussex Units
Royal Sussex
18 responses quarter 4
• Unanimous felt the atmosphere was welcoming
• Meals – some said none, some said snacks, some returned to Post Natal ward
• 13/18 felt fully involved in baby’s care, 4/18 felt as involved as they could be, 1/18 did not 

answer this question
• Consistently scored 4 or 5 out of 5 for feeding support though some mentioned there 

was some pressure to breastfeed
• 3/18 had no skin to skin contact
• Valued involvement in Ward Rounds
• Some mixed messages from staff re baby’s care
• Appreciative of Thursday Family meet up
• A small number paid full price parking
• 2 we able to have a tour prior to admission – really helped them feel at ease.

Worthing
 1 response quarter 4

• Every single staff member that worked with my twins were amazing. To name a few: 
Clare, Harriett, Clara, Iyesha, Keren, Karen, Katia, Smitha, the student nurses, every 
single staff member that I met that worked with my babies were honestly amazing and I 
am so grateful to all of them! 

• Appreciative of meals when rooming in.
• Excellent feeding support and skin to skin and feeling involved.

Princess Royal
6 responses quarter 4
• Great welcome
• Snacks available – one responded that no food was available
• Mixed medication experiences, one mentioned missing medication and another had 

medication brought to them.
• All felt fully involved or as involved as possible
• One family stated that they had no skin to skin and were not invited to ward rounds
• Appreciative of free parking
• One mum felt unsupported re her autism.

Mixed Skin to Skin responses::

‘I read about and was told about it but never encouraged to 
hold or touch my baby ‘

Vs
‘It was amazing to be able to do this with my baby on the unit. 

The team were really supportive and helpful, moving all the 
wires and tubes safely.’

‘All staff in the PRH SCBU have been very welcoming and 
have gone above and beyond to care for our baby.’

Once I was discharged from the maternity ward I would have 
preferred more food options. We had a long stay but 

towards the end there was no food. A toaster would have 
been nice too.

Even though it was late when we arrived, I remember feeling 
safe and seen. Everyone was explaining what was happening 

and empathising

‘It was good to be involved in all aspects of care as it gave 
us confidence in being able to care for our baby at home.’





H E A D  O F  M A R KE T I N G

Meet 
our team

Juliana Silva

Lorna Alvarado

D I G I TA L  M A R KE T I N G

Kimberly Nguyen

H E A D  O F  M A N A G E R

Avery Davis

C O -F O UN D E R

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Proin 

id magna elit. Donec et quam odio. Fusce sagittis nulla eu 

tortor condimentum viverra. 



T I M E  F O R  C H A N G E !

Parent Survey Focus Group
Thursday 25th April 2024 1-2pm on Teams

Second focus group
Friday 10th May 2024 10-11am

Period of downtime
7th May to 14th June

Another focus group to review changes
TBC

Relaunch!
14th June
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Developing psychological 
care in the neonatal service

Dr Kerry Taylor



International Day of the Midwife

The staff on the labour unit made us feel we were the only people giving birth the whole 
24 hours we were there! 

She was with me throughout it all and I honestly owe my mental strength and 
determination to her 

She made me feel human 

I owe her so much for listening to my concerns and acting on them, I will truly never forget 
her genuine kindness and support 

This midwife saved my birthing and postnatal experience. We can’t thank her enough!

I was so sad for our care to finish



She was always a good listener and very down to earth, we were incredibly impressed by 
her knowledge and constant diligence 

I felt very emotional that I could not thank her on my last day 

She was exceptional and made an extremely traumatic experience so much calmer 

International Day of the Midwife

It was such a relief to see her face, I am forever grateful 

Before her shift started, she came to see us and congratulate us, I really felt like I’d been 
sent an angel 



11.00 am - Maternity Update - Emma Chambers

11.15 am -  LMNS Update - Sharon Gardner-

Blatch

Any other business?



Laura Naish – UHSussex Strategic Lead  & Brighton 
Lead

 laura.naish3@nhs.net 

Jordon Clarke – Worthing & Haywards Heath Lead
jordon.clarke@nhs.net

Alix James - Chichester Lead
alix.james@nhs.net

Keep in Touch with us

Next meeting....
 Friday 20th September
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